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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1 Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
(3 They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires, -

(a) “aggrieved woman™ means in relation to work place, a woman of any age whether employed or not. who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) “Act’ means the Sexual Harassment of Women at Workplace (Prevention. Prohibition and Redressal) Act,
2013 (14 of 2013);

(¢) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences. halls, toilets, student centres,
hostels. dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, efc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on ficld trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI:
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(d) Commission™ means the University Grants Commission established under section 4 of the Univcrsity
Grants Commission Act, 1956 (3 of 1956);

(e) “covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge. or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

(f) “employee” means a person as defined in the Aet and also includes, for the purposes of these Regulations
trainee. apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

=

“Executive Authority” means the chief executive authority of the HEI by whatever name called, in which
the general administration of the HEI is vested. For public funded institutions the Executive Authority

means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

(h) “"Higher Educational Tnstitution™ (HEI) means a university within the meaning of clause ( j) of section 2,a
college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

(1) “Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HET under sub regulation (1) of regulation 4 of these regulations, Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HE] shall ensure that the constitution of such a Body is as required for

ICC under these regulations. Provided further that such a Body shall be hound by the provisions of these
regulations;

() “protected activity” includes reasonable opposition 10 a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating

with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

(K) “sexual harassment” means-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature:
(b} demand or request for sexual favours:

{¢) making sexually coloured remarks

(d) physical contact and advances; or

() showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours

{b) implied or explicit threat of detrimental treatment in the conduct of work;

(¢) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(I “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term fraining programmes in a HEI:
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEL where any
incident of sexual harassment takes place against such student:
Provided that a student who is a paﬂic‘ipan[ in any of the activities in a HET other than the HET where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HE]
where any incident of sexual harassment takes place against such student:

{m) “third Party Harassment” refers 1o a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEL but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or explicit
mtention to obtain sexual favour:

{0) “workplace” means the campus of a HEI includijg-

(a) Any department, organisation, undertaking, establishment. enterprise, institution, office. branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEIs;

(b) Any sports institute, stadiun, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

{c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.®
3. Responsibilities of the Higher Educational Institution- ( 1) Every HEIJ shall.-
(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students. and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination:

(c) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensurin g the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, 1o sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d) act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
() publicly commit itself to a zero lolerance policy towards sexual harassment:
(f) reinforce its commitment to creating its campus free from discrimination. harassment, retaliation or

sexual assault at all levels:

(g) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment:

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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Provided that in the latter case the HET shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

{i) inform employees and students of the recourse available to them if they are victims of sexual
harassment;
) organise regular orientation or raining programmes for the members of the ICC to deal with

complaints, steer the process of settlement or conciliation, etc.. with sensitivity;

(k) proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence o
from peers or from elements outside of the geographical limits of the HEI:

(h be responsible 1o bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on its campus;

(m) treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

() lreat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

(0) ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

(p) monitor the timely submission of reports by the ICC;

(@) prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission,

373 Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall
function have (o be updated and revised from lime-to-time, as court Judgments and other Jaws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers. audio-video, equipment, etc,), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources,

(3) Vulnerable groups are particularly prone 1o harassment and also find it more difficult to
complain. Vulnerability can be socially componnded by cegien, class, casie, scxuajl orientation,
minority 1dentity and by being differently abled. Enabling commitiees must be sensitive to such
vulnerabilities and special needs,

(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place,

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must meorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

(7 Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues, Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

(9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe

places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries. laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may bec
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women's hostels. For the growing
population of young women wishing to access hi gher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of hi gher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this mst
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activitics to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The “cultral’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-

mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

4, Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.

The ICC shall have the following composition:- L\_‘/M
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senjor level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred 10 in sub-section
2(0);

Provided further that in case the other offices or administrative unjts of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
waorkplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the causc of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure:

(d) one member from amongst non-government organisations or associations committed to the cause

of women or a person familiar with the issues relating 10 sexual harassment, nominated by the
Executive Authority,

2) At least one-half of the total members of the ICC shall be women,
3) Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, eic., shall not be members of ICCs in order to

tasure autonomy of their functioning.

) The term of office of the members of the ICC shall be for a period of three years. HEIs may also
cmploy a system whereby one ~third of the members of the ICC may change every year.

(5) The Member appointed form amongst the non-governmental organizations or associations shal] be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive
Authority as may be prescribed.

(6)  Where the Presiding Officer or any member of the Internal Committee:

{a) contravenes the provisions of section 16 of the Act; or

(h) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him: or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or ;

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

L Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee
shall;

(a) provide assistance if an employee or a student chooses 1o file a complaint with thf pylice: (_,_.,LaL/
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divalging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transier (o
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment: and
() ensure prohibition of retaliation or adverse action against a covered individual because the employce

or the student is engaged in protecied activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HET shall provide all necessary facilities to the 1CC to conduct the
inguiry expeditiously and with required privacy

748 Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident,

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not

exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death,

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.

(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

(3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the

inquiry to the Executive Authority of the HEI Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4 The Executive Authority of the HEI shall act on the recommendations of the committee within 4

period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

()] An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HET within a period of thirty days from the date of the recommendations,

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC. then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. It
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

(7) The aggrieved party may seek conciliation in order to settle the matter
should be made as a basis of conciliation. The HEI shall facilitate a conciliation

O monetary settlement
roceys through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inguiry

9.  Interim redressal-The HEI may,

(2) transfer the complainant or the respondent (o another section or department to- minimise the risks
involved in contact or interaction, if such a recommendation is made by the 1CC:

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant:

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat. restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card:

(b) suspend or restrict entry into the campus for a specific period;

(e} expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services,

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(¢)  the medical expenses incurred by the vietim for physical, psychiatric treatment:

(d) the income and status of the alleged perpetrator and victim; and
(e)  the feasibility of such payment in lump sum ar in instalments,

and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs, If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been

provided during the inquiry, the complainant shall be liable to be punished as pertke provisions of sub-
regulations (1) of regulations 10, if the complain ens 1o be an employee » per sub-{egu[atiog (22’{_)
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of that regulation. if the complainant happens to be a student. However, the mere mability to substantiate
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry. in accordance with the procedure
prescribed. conducted before any action is recommended.,

12. Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention.
prohibition and redressal of sexuyal harassment of employees and students, take one or more of the following
actions after providing due notice: -

(@)  withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

(b)  removing the name of the university or college from the list maintained by the Commission under
clause (f) of section 2 of said Act, 1956;

(¢)  withholding any grant allocated to the institution;

(d)  declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission:

(e} informing the general public, including potential candidates for employment or admission. through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual
harassment;

{f) recommending the affiliating university for withdrawal of affiliation, in case of a college:

(g) recommending the Central Government for withdrawal of declaration as an nstitution deemed to he
university, in case of an institution deemned to be university;

(h) recommending the appropriate State Government for withdrawal of SLMUS as university in case of a
university established or incorporated under a State Act.

(i)  taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

(2)  No action shall be taken by the Commission under these regulations unless the Institution has been

[AdVE-TTT/4/Exty./53]
JASPAL S. SANDHU, Secy. UGC

Uploaded by Dre. of Printing st Government of India Press. Ring Road. Mayapwii, New Delhi- 110064

and Published by the Controller of Publications, Dethi-| 10054

- COUEGEOF
fff { LOMMERCE, saisnoe
[l EEDRmanon
=)

L TEHROcY

PRINCIPAL

e e )

JOGESHILAR! EDUCATION SOCIETY's

dogastimd (£)

COLLEGE F COMMERCE SCIENCE
& INFORMATIN TECHNOLOGY

Caves Read Jogestniari {(E), Mumbai-400 069,



University of Mumbai
No.DSD/05/0f 2019

Dr. Sunil Patil
I/c Director

Department of Students’ Development
Vidyapeeth Vidyarthi Bhavan,
‘B’ Road, Churchgate

Mumbai - 400 020
Tel. No. 2204 28 59

CIRCULAR

To,

The Principals/Directors

of the Affiliated Colleges/Recognized Institutions
of the University of Mumbai

Subject: Constitution of College Grievance Redressal Cell (CGRC)
as per maharaYT/ Saasana rajap™~ AsaaQaarNa Baaga caar bak
AsaaQaarNa k’'maaMk 67

Sir/Madam,

As per directives received from the University Authorities, I am directed to inform
your goodself that as per maharaYT/ Saasana rajap™ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67, dated February 27, 2019, each Affiliated College and Recognized
Institution of the University of Mumbai has to constitute a College Grievance Redressal
Cell (CGRC). All grievances of students relating to College/Institution shall first be
addressed to College Grievance Redressal Cell (CGRC) to be constituted at the level of
College/Institution by following below given steps:

1. Affiliated College/Recognized Institution shall constitute College Grievance Redressal

Cell (CGRC). The composition of CGRC shall be ag follows:

a. Principal of the College or Head/Director of the Recognized Institution —
Chairperson

b. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member

¢. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member Secretary

The tenure of all the members of CGRC shall be of two years.

2. Affiliated College/Recognized Institution sha] create a Portal on their website where
student shall register their grievances online with necessary documents

3. Affiliated College/Recognized Institution shall upload the information of functioning of
CGRC on the portal.

4. Affiliated College/Recognized Institution shall give wide publicity to College Grievance
Redressal Cell (CGRO) among all students, teachers, administrative staff and
non-teaching staff of their College/Institution through various means like, Website,
Prospectus, Notices, Electronic Gadgets, etc.

5. The concerned student of the A
his/her complaint on the portal a

e e




6. The Member Secretary of CGRC shall maintain the documentation of the grievances ot
students who have registered their grievances on the portal of the College/Institution.

7. The Member Secretary shall prepare the Agenda for the meeting of the College Grievance
Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to all
members prior to the meeting.

8. The committee shall resolve the grievance of the complainant student by giving an
opportunity of hearing to all the concerned parties and following principles of natyral
Justice.

9. The Member Secretary shall convene meeting of College Grievance Redressal Cell
(CGRC) in consultation with the Chairperson in order to redress the grievances registered
on portal within 15 days of its receiving.

10. The Member Secretary shall prepare Minutes and Action Taken Report for College
Grievance Redressal Cell (CGRO).

11. The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

12. The Member Secretary shall communicate the Minutes and Action Taken Report of each
meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgre@mu.ac.in

13. The Member Secretary will prepare Annual Report regarding working of the CGRC and
submit it to the Director, Students’ Development, University of Mumbai by an email on
cgre@mu.ac.in

14. If the concerned student is not satisfied with the decision of the College Grievance
Redressal Cell (CGRC) then he/she can appeal to University Grievance Redressal Cell
(UGRC) which comes under Department of Students’ Development within 30 days. The
Member Secretary shall communicate this to all students who have registered their
grievances on the portal. The student desire to appeal on the decision given by CGRC
shall register his/her grievance/s on the portal available on the website of University of
Mumbai, www.mu.ac.in with al] supporting documents within 30 days.

15. The procedure and directives for functioning of College Grievance Redressal Cell
(CGRC) are enclosed here for information and necessary action at your end.

Mumbai Dr. Sunil Patil
May 14, 2019 I/c Director, DSD
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Bniversity of Mumbai
DEPARTMENT OF STUDENTS’ DEVELOPMENT

PROCEDURE AND DIRECTIVES F OR FUNCTIONING OF
COLLEGE GRIEVANCE REDRESSAL CELL (CGRC)

A. Role and Functions of CGRC

The CGRC shall exercise the following role and perform the following functions,

namely-

I) To receive the applications of the students from the portal available on the website of
College / Institute and process them further.

2) To attend all applications relating to the grievances of the students.

3) To entertain and consider the grievances of the students. It may hear the students in
person by giving opportunities of hearing,

4)  To hear all the concerned parties and settle grievances as early as possible.

5) To counsel the students whenever necessary to resolve their grievances.

6) To give advice to the students through correspondence.

7) The CGRC shall not discuss with any sub-judice grievances.

8) It shall make efforts to settle the disputes amicably.

9) To prepare and submit the recommendations relating to the redressal of grievances to
the concerned.

10) To consider and submit recommendations and suggestion in respect of reforms in the
working of various sections/units/departments/cells of the College/Institution relating
to the redressal of grievances of students.

1T) To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it
to the Director, Students’ Development, University of Mumbai.

12) To prepare Annual Report regarding working of the CGRC and submit it to the
Director, Students’ Development, University of Mumbai.

B. Role of the Chairperson of CGRC

1) The Principal of Affiliated College or Head / Director of Recognized Institution shall
be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge
of the College / Institution shall be the Chairperson of CGRC with prior permission of
his/her Management/Higher Authorities.

2) The Chairperson shall finalize the date of meeting of CGRC in discussion with
Member Secretary.

3) The Chairperson shall preside over the meeting of CGRC.

C. Role of the Member Secretary of CGRC

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the
custodian of all accounts and records, if any, placed at the disposal of the Cell.

2) The Member Secretary shall prepare the Agenda for a meeting of the CGRC in
consultation with the Chairperson and shall communicate the Agenda with all
tevessary documents of students to all members prior to the meeting through an
email.

3) The Member Secretary shall convene meetings of CGRC in consultation with the
Chairperson in order to redress the grievances registered on portal within 15 days of
its receiving.

4) He shall also attend the meetings and shall be responsible for maintaining a record of
the minutes of the proceedings of the meetings.

5) He shall prepare Action Taken Report on the previous meeting of CG

6) The Member Secretary shall upl isi
Report of CGRC on the portal
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7) The Member Secretary shall communicate the Minutes and Action Taken Report of
cach meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgre@mu.ac.in

8) The Member Secretary shall prepare Annual Report regarding working of the CGRC
and submit it to the Director, Students’ Development, University of Mumbai by an
email on egre@mu.ac.in

9) The Member Secretary shall discharge such other dufies and functions related to
grievances of the students as the Chairperson and the Director, Students’
Development assign to him from time to time,

. Meetings of CGRC

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances
registered on portal within 15 days of its receiving. If there are no grievances, the
CGRC shall meet once in eVery semester.

2) The Member Secretary may directed by the Chairperson to convene a meeting of the
CGRC at the place, date and time to be fixed in consultation with him/her.

3) Every meeting of the CGRC shall be numbered serially.

4) The Notice of the meeting shall be issued by the Member Secretary well in advance,
in consultation with the Chairperson and shall communicate to all members with its
Agenda and necessary documents prior to the meeting through an email.

5) However, any mon-receipt of notice by the members shall not invalidate the
proceedings of the meeting.

6) In case of a meeting being called urgently the Notice and Agenda with necessary
documents may be distributed to the members during the meeting. The procedure of
any such meeting shall be such as the CGRC may determine.

7) In case the grievance is against any of the members of the CGRC, the concerned
member shall abstain himself from the proceeding on such issue. However. the

- Venue of the Meeting of CGRC

1) The Meeting of the CGRC shall be held in the premises of the College/Institution
during the working days and working time of the College/Institution.

2) The Member Secretary shall communicate venue, date and time of meeting of CGRC
to all members of CGRC and students who have registered their grievances prior to
the meeting.

Quorum of the Meeting of CGRC
The Quorum for the meeting of CGRC shall be two, including Chairperson.

- Decisions by Majority of the Meeting of CGRC
All matters of any meeting of the CGRC shall be decided by majority of the members

present and voting and, in case of a tie, the person presiding shall have o sssond or
cast‘ins votc.

. Minutes

1) The draft Minutes of the meetings shall be prepared by the Member Secretary in
consultation with the Chairperson and confirm it from all members within 7 days after
the meeting.

2) The Minutes shall contain a record of the decisions taken and resolutions passed by
the CGRC in the meeting and the discussions of the meetingghall not ordinarily form
part of the Minutes. ’

3) The Member Secretary shall su ¢
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Action Taken Report

1) After the confirmation of the minutes, the Member Secretary shall report to the CGRC
the Action Taken Report on the resolutions or decisions or directions given in the
previous meetings of the CGRC.

2) The Member Secretary shall submit Action Taken Report on the meeting of CGRC to
Director, Students’ Development, University of Mumbai by an email on
cgre@mu.ac.in

Attendance of Members
1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC,
2) Every member shall sign the Attendance Sheet during every meeting.

Appearance before CGRC
The complainant student may appear in person. If he/she is incapable to attend / represent
his/her grievances, then his/her representative (preferably parents) other than legal

practitioner may be authorized to present his/her case in any proceedings before the
CGRC.

Language of Proceedings of Meetings of CGRC
Preferably Marathi language may be used in the proceedings of meetings of CGRC.
The complainant student can request for any other language to the CGRC.

- Nature of Applications to be Entertained by the CGRC

The grievances or common grievances of students related to College / Institution only
shall be considered by the CGRC.

Registration of Grievances on the Portal

1) Any student desiring redressal of his grievance/s may register his/her grievance/s
online on the portal available on website of his/her College/Institution.

2) The student shall fill all the information required for registration and upload the
supporting documents.

3) The grievances with nsufficient/incomplete information shall not be entertained by
CGRC.

Disposal of Applications

1) On receipt of an Applications of Grievances of Students, the Member Secretary shall
scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the student in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting

with the help of Administrative Staff of the Department / Institution.
%) The Member Secretary may request the applicant student to supply further

information as may be necessary and also discuss the grievance personally with the
applicant.

5) The Member Secretary may request all the parties related to grievance to give
clarification in writing with necessary documents and send it to all members through
an email along with the Agenda.

6) The Member Secretary shall present each complaint before the CGRC as per the
Agenda with all necessary documents given by the students during the meeting.

7) The CGRC shall redress all the or; ivi
of hearing to all the concerned




8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to al]
the students whose grievances were mentioned in the Agenda.

P. Non-Entertainment of Application
1) No applications for redressal of grievances shall be entertained, if the CGRC is
satisfied that-
a. The applicant has knowingly made false statement or furnished false information
as regards to place of residence, educational qualifications, etc.
In an application, there is no prima facie case for considering it.
The Application is frivolous or fictitious.
The matter is sub-judice in any court of law.
If there is gross delay.
Having regard to all the circumstances of the case, it is otherwise not reasonable
to consider the application.
2) In case of any false or frivolous complaint, the CGRC may recommend appropriate
action against the complainant student.

Mmoo o

2) The CGRC shall consider the case on the basis of the noting prepared by the Member
Secretary.

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on
the basis of natural justice, equity and good conscience.

4) The CGRC shall hear the all the concerned parties related to the complaint in person /
individually / collectively whatever the requirement of the case by following
principles of natural justice.

5) Efforts shall be made to settle the grievances amicably after hearing all parties.

6) Efforts shall be made to settle the grievances within 15 days of its receiving.

R. Consideration of Applications

I) Each member of the CGRC shall study the applications/cases sent to them in
advance.

2) Applications shall be discussed in the Meeting and further line of action shall be
decided.

3) The concemed student/s or any other person or teaching staff or administrative staff
or non-teaching staff or official who is concerned with the grievances of the student/s
may be called during the meeting of the CGRC whenever necessary and they may be

heard in person. e
4) Ifthe CGRC fiuds it necessary it may refer any matter to an expert and obtain his / her

opinion.
5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the
CGRC may formulate its recommendations on the Application.

S. Recommendations for Final Action
1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to al]
the students whose grievances were mentioned in the Agenda.

2) The Chairman and Member Secretary shall see the ifm ementation of
resolutions/decisions made dugi Bolhgatneeting of CGRC on top p Mybagis, o | ¢
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3) The Member Secretary shall upload the Decisions/ResolutionsMinutcs/Action Taken
Report of CGRC on the portal.
4) If the CGRC comes to the conclusion that any of the employees/officials is involved

n misconduct, they can recommend departmental enquiry against him/her.

. Pursuing the Matter

1) The Chairman and Member Secretary shall keep in touch with the concerned
sections/units/departments/cells and see that the decision is implemented
immediately.

2) After the decision is finally implemented the same shall be incorporated in the Action
Taken Report and submit it to all the members of CGRC at the next meeting.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutcs/Action Taken
Report of CGRC on the portal.

- Appeal on the Decisions

1) The student may prefer an appeal on the decision given by CGRC to University
Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of
the CGRC.

2) In such case the student shall apply again on the portal available on the website of
University of Mumbai, Www.mu.ac.in within 30 days from the receipt of the decision
of the CGRC.

. Miscellaneous

a) Staff of the CGRC
The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and
Peon for working of CGRC.

b) Publicity

The Chairperson and Member Secretary of CGRC shall give due publicity to the
nctioning of the CGRC through various modes of publicity like, Website,

Prospectus, Notices, Electronic Gadgets, elc. for the information of the Students,

Teaching Staff, Administrative Staff and Non-Teaching Staff.

¢) Powers to give Directions
The Director, Students’ Development, University of Mumbai may from time to time,
issue directions to the CGRC to carry out its purposes effectively and the CGRC shall
be bound to carry out such directions.

- Annual Report
The Member Secretary shall prepare Annual Report as per the format given below
regarding working of the CGRC and submit it to the Director, Students’ Development,
University of Mumbai by an email on ¢ re@mu.ac.in
Full Name of the Affiliated

Collesc / RCCUEIli.ZCG Institution
2

Abbreviated Name of the
Affiliated College / Recognized
Institution
Address of the College /
|| Institution
4 | District

5 | Landline No. of the College /
Institution
Email of the College /




Name of the Principal / Head /

e

Head / Director

9 | Landline No. of the Principal /
Head / Director

10 | Email of the Principal / Head /
Director

11 | Name of the Member Secretz

12 | Designation of the Member
| | Secreta

Mobile No. of the Member

Secretary
Landline No. of the Member

Secretary (If any)

Email of the Member Secreta

No. of Applications Received on

13
14

15

16

Portal

17 | No. of Scrutinized Applications

18

19

No. of Applications Presented
before the CGRC
No. of Resolved Applications

20 | No. of Un-resolved A lications

21 | No. of Applications Referred to
|| the Experts for an Opinion

22 | No. of Applications Sent to

University Grievance Redressa]

Cell (UGRC

23 | No. of Frivolous Applications
24 | No. of Pending Applications
25 | No. of the Meetings of CGRC

| Held

26 | No. of the Meetings Adjourned

| for Want of Quorum

27 | Average No. of Members of
CGRC Present for the Meetings
28 | Total Annual Expenses of the
Meetings, If Any, Incurred by
the CGRC

29 Any other Information

W

Name and Signature of the
Member Secretary

!l ZE‘ ()'R;"'nﬁ-.
Caves Road, Jogeshwari (£), Mumbai-400 060.
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University Grants Commission

(5ver s, s R
(Ministry of Education, Govt. of India)

SETGRME ST 4w, 7 Reef-110002

Bohadur Shah Zafar Marg, New Delhi-110002
Ph: 01 1-23236288/ 23239337

Prof. Rajnish Jain Fax:011-2323 8858
Secretary E-mail : secy.uge@niciin
D. O. No. F. 3-2/2021 (ARC) 217 0cr 2021 oOctober, 2021

'SPEED POST

Subject: Revised pProcedure for students to file online Anti Ragging Affidavit,

Dear Madam / Sir,

PRINCIPAL
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CONTINUATION SHEET

-02-

Universities and Colleges are requested to insert a mandatory column in your
university/colleges admission form as per the given format:

‘ Anti Ragging Undertaking Reference no: ‘ | ’ |

In addition to this, you are also requested to create E-admission booklet or
brochure, E-leaflets giving details on guidance in case of ragging to admitted
students instead of print/hard copy.

With kind regards,

Yours sincerely,
i

(Rajnish Jain)

The Vice-Chancellor of all Universities
———===t-nancellor of all Universities
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University Grants Commission
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Hhiaisiry of Hupnm

TETGATE FWR AT, AE faet-110002
Bahadur Shah Zofor Marg, New Delhi-110002

Ph.: 011-23236288/23239337

Prof. Rajnish Jain Fax : 011-2323 8858

Secretary

E-mail : secp.uge@nicin

D.0. No.1-15/2009 (ARC) pt.1lI 27" June, 2019
Respected Sir/Madam,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 08.05.2009 in Civil

Appeal No. 887/2009, the UGC had notified “Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2009”. The Regulations are available on the UGC website i.e.
www.ugc.ac.in. These regulations are mandatory for all higher educational institutions in the country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some

recommendations and action steps which are required to be deployed in your esteemed university
and all institutions under your ambit.

A.
.

Basic Measures:

Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken.

. Mention of anti-ragging warning in the institution’s prospectus and information booklets

/brochures shall be ensured.

Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee.

- In compliance with the UGC Regulations and its 2" Amendment regarding submission of

undertaking by each student and every parent, an online undertaking in every academic year to
be submitted.

. UGC has notified 3 Amendment in UGC Regulations on 29" June, 2016 to expand the definition

of ragging by including the following:

“3. (i) Any act of physical or mental abuse (including bullying and exclusion) targeted at another
student (fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender
(including transgender), sexual orientation, appearance, nationality, regional origins, linguistic
identity, place of birth, place of residence or economic background.”

Installing CCTV cameras at vital points.

B. Counseling and monitoring measures

. Regular interaction and counseling with the students can detect early signs of ragging and

identification of trouble-triggers.

. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms,

toilets, bus-stands and any other measure which would augur well in preventing/quelling ragging
and any uncalled for behaviour/incident shall be undertaken.

. Creative Dissemination of the idea of ragging-free campus

. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.

Safety and security apps without affecting the privacy of individuals can be creatively deployed.

Contd...2
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UNIVERSITY GRANTS COMMISSION
Bahadurshah Zafar Marg
New Delhi-110002

No. F. 1-127/2011 (Anti Ragging)

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN HIGHER EDUCATIONAL
INSTITUTIONS

It is brought to the notice of the Institutions, students and other various
stakeholders that ragging is a criminal offence and UGC has framed regulations, on
curbing the menace of ragging in higher educational institution, in order to prohibit,
prevent and eliminate the scourge of ragging. The regulations have been notified vide
No. F. 1-16/2009 (CPP-1I) dated 21.10.2009 and are available on UGC website

WWWw.ugc.ac.in.

The above mentioned regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincial Act or a State/Union
Territory Act and all Institutions recognized by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with
effect from 4w July, 2009 i.e. the date of its Publication in the official Gazette. All
institutions are required to take necessary steps for its implementation in to
including the monitoring mechanism as per provisions provided in the above
regulation and ensure its strict compliance. The following preventive measures for
Anti-Ragging should also be strictly followed:-

1) The Institutions may erect suitable hoardings/bill boards/banners in prominent
places within the campus to exhort the students to prevent or not to indulge in
ragging and also indicating therein the names of the officials and their telephone
numbers to be contacted in case of ragging.

2) All Educational Institutions should form an Anti-Ragging-Committee and squads
and dedicated cadre of wardens and professional counselors to ensure that the
directions of Hon’ble Supreme Court of India and Justice Raghavan Committee
recommendations are followed without exception.



3) An affidavit must be obtained from every Student, Parent/Guardian separately as
per clause (m & n) of Regulation 6.2:

4) The Institution may also undertake other forms of campaign as it may consider
appropriate for prevention of ragging.

5) UGC has uploaded a film on anti-ragging on its website. All universities and
colleges are requested to download the same and give wide publicity amongst the
students, before the start of the academic session. Besides, this may be constantly
monitored during the entire period of the academic session.

Any violation of UGC regulations as cited above or if any Institution fails to take
adequate steps to prevent ragging or act in accordance with these regulations or fails to
punish perpetrators of incidents of ragging suitably, UGC shall call for punitive action
against erring institutions.

Students in distress owing to ragging related incidents can access the toll free
helpline 1800-180-5522.

SECRETARY
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(under Section 26 (1)(g) of the University Grants Commission Act, 1956)
New Delhi-110002, the 1 7th June 2009

\
F.1-16/2007(CPP-II)

PREAMBLE.
In view of the directions of the Hon'ble Supreme Court in the matter of

“University of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 24295 of

2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,

and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or indulging in rowdy or indisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,}
physically and psychalogically, of ail students, the University Grants Comnmission, in

consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause-(g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956,' the University Grants Commission hereby

makes the following Regulations, namely;

8—139 Gl12009



THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) {Part HI—Sec. 4 ,'

1. Title, commencement and applicability.-

1.1  These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”.
1.2 They shall come into force from the date of their publication in the Official
Gazette. '
1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section (f) of secfion (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to alt other higher educational institutions, or elements of
such universities or institutions, including its departments, constituent units and all the
remises, whether being academic, residential, playgrounds, canteen, or other such
premlses of such universities, deemed universities and higher educational institutions,
whether located within the campus or outside, and to all means of transportation of
students, whether public or private, accessed by students for the pursuit of studies in

such universities, deemed universities and higher educational institutions.

2. Objectives.-
To prohibit any conduct by any student or students whether by words spoken or

written or by an act which has the effect of teasing, treating or handling with rudeness a
frasher or any other student, or indulging in rowdy or indisciplined activities hy any
student or students which causes or is likely to cause.annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in any fresher -.or any other
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame, or

torment or embarrassment so as to adversely affect the physique or psyche of such

fresher or any other student, with or without an intent to derive a sadistic pleasure or

showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed

universities and other higher educational institutions in the country by prohibiting it
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under these Regulations, preventing its occurrence and punishing those who induige in

ragging as provided for in these Regulations and the appropriate law in force.

3. What constitutes ‘Ragging.- Ragging constitutes one or more of any of the

following acts:

a.

any conduct by any student or students whether by words spoken of written or
by an act which has the effect of teasing, treating or handling with rudeness 2
fresher or any other student;

indulging in rowdy or indisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship, physical or psychological harm
or to raise fear or apprehension thereof in any fresher or any other student;
asking any student tc do any act' which such student wili not in the ordinary
course do and which has the effect of causing or generating a sense of shame,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by étudents;

any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and I.ewd acts, gestures, causing bodily harm
or any other danger to health or person;

any act or abuse by spoken words, emails, post, public insults which would aiso
include deriving perverted pleasure, vicarious OF sédistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

any act that affects the mental héalth and self-confidence of a fresher or any

other student

with or without an intent to derive a sadistic pleasure oF showing off power, authority or

superiority by a student over any fresher or any other student.
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4. Definitions.-

1)

In these requlations unless the context otherwise requires,-

a) “Act” means, the University Grants Commission Act, 1956 (3 of 1956);

b) “Academic year” means the pertod from the commencement of admission of
students in any course of study in the institution up to the completion of
academic requirements for that particular year. '

c) “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Regulation 8.1 of these Regulations.

d) “Commission” means the University Grants Commission;

e) “Council” means a body so constituted by an Act of Parliament or an Act of
any State Legislature for setting, or co-ordinating or maintaining standards in the
relevant areas of higher education, such as the All India Council for Technical
Education (AICTE), the Bar Council of India (BCI), the Dental Council of India
(DCI), the Distance Education Council (DEC), the Indian Council of Agricultural
Research (ICAR), the Indian Nursing Council (INC), the Medical Counci! of India
(MCI), the Nationa! Council for Teacher Education (NCTE), the Pharmacy Coundil
of India (PCI), etc. and the State Higher Education Councils.

f) “District Level Anti-Ragging Committee” means the Committee, headed by
the District Magistrate, constituted by the State Government, for the control and
elimination of ragging in institutions within the jurisdiction of the district.

g) “Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be uni\/ersity, the Principal or the Director or such other designation
as the executive head of the institution or the coliege is referred.

h) “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

i) “Institution” means a higher educational institution including, but not limited
to an university, a deemed to be university, a college, an institute, an institution
of national importance set up by an Act of Parliament or a constituent unit of
such institution, imparting higher education beyond 12 years of schooling leading
to, but not necessarily culminating in, a degree (graduate, postgraduate and/or

higher level) and/or to a university diploma.
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-

(2)

j) “"NAAC” means the National Academic and Accreditation Council established by

the Commission under section 12(ccc) of the Act;
k) “State Level Monitoring Cell” means the body constituted by the State

Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, established under a State Law or on the advice of the

Central Government, as the case may be.

. Words and expressions used and not defined herein but defined in the Act or.in

the General Clauses Act, 1897, shall have the meanings respectively assigned to them in

the Act or in the General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-
a) No institution or any part of it thereof, including its elements, including, but not

6
6.1

b)

9--139 G1/2009

limited to, the departments, constituent units, colleges, centres of studies and all
its' premises, whether academic, residential, playgrounds, or canteen, whether
located within the campus, or outside, and in all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reported incident of
ragging in any form; and all institutions shall take all necessaw and reqmred"
measures, including but not limited to the provisions of these Regulations, to

achieve the objective of eliminating ragging, within the institution or outside,

All institutions shall take action in accordance with these Regulations against
those found guilty of ragging and/or abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.

Measures for prevention of ragging at the institution level.-
An institution shall take the following steps in regard to admission or regxstrat:on-

of students; namely,
a) Every public declaration of intent by any lnstjtufion, in any electronic, audio-

visual or print or any other media, for admission of students to any course of

study shall expressly provide that ragging Is totally prohibited in the institution,
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and anyone found quilty of ragging and/or abetting ragging, whether actively or
passively, or being a part of a conspiracy to promote ragging, is liable to be
punished in accordance with these Regulations as well as under the provisions of
any penal law for the time being in f(_)rce.

b) The brochure of admission/instruction booklet or the prospectus, whether in print

or electronic format, shall prominently print these Regulations in full.
Provided that the institution shall also draw attention to any law

concerning ragging and its consequences, as may be applicable to the insti'tution
publishing such brochure of admission/instruction booklet or the prospectus.
Provided further that the telephone numbers of the Anti-Ragging Helpline
and all the important functionaries in the institution, including but not limited to -
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.

C) Where an institution is affiliated to a University and publishes a brochure of
admission/instruction booklet or a prospectus, the affiliating university shall
ensure that the affiliated institution shall comply with the provisions of clause (a)
and clause (b) of Regulation 6.1 of these Regulations.

d) The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional
languages known to the applicant, as provided in the English language in
Annexure I to these Regulations, to be filled up and signed by the applicant to
the effect that he/she has read and understood the provis;ons of thése
Regulations as well as the provisions of any other law for the time being in force,
and is aware of the prohibition of ragging and the punishments prescribed, both
under penal laws as well as under these Regulations and also affirm to the effect
that he/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found quilty of ragging and/or abetting ragging, is |iab!_e to
be proceeded against under these Regulations or under any penal law or any



THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931)

4031

Pagt II—Sk0. 4]

other law for the time being in force and such action would include but is not

g)

h)

fimited to debarment or expulsion of such student.

The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the régional
languages known to the parents/guardians bf the applicant, as provided in the
English language in Annexure I to these Regulations, to be filled up and signed
by the parents/guardians of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and is aware of the prohibition of ragging

and the punishments prescribed, both under penal laws as well as under these-

Regulations and also affirm to the effect that his/her ward has not been expelled
and/or debarred by any institution and further aver that his/her ward wouid not
indulge, actively or passively, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would include but is not limited to debarment
or expulsion of his/her ward.

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioural
pattern of the applicant, to be issued by the schoo! or insttution last attended by
the applicant, so that the institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the institution, or
seeking to reside in any temporary premises not forming part of the institution,
including a private commercially managed lodge or hostel, shall have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure I and Annexure II to these Regulations respectively along

with his/her application.
Before the commencement of the academic session in any institution, the Head

of the Institution shall convene and address a meeting of various

functionaries/agencies, such as Hostel Wardens, representatives of students,
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parents/ guardians, faculty, district administration including the police, to discuss
the measures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

i) The institution shall, to make the community at large and the students in
particular aware of the dehumanizing effect of ragging, and the approach of the
institution towards those indulging in ragging, prominently display posters
depicting the provisions of penal law applicable to incidents of ragging, and the .
provisions df these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Boards of all departments, hostels and other buildings as well as at places,

where students normally gather and at places, known to be vulnerable to

occurrences of ragging incidents.

j) The institution shall request the media to give adequate publicity to the law
pfohibiting ragging and the negative aspects of ragging and the institution’s
resolve to ban ragging and punish those found guilty without fear or-favour.

k) The institution shall identify, properly illuminate and keep a close watch on all
locations known to be vulnerable to occurrences of ragging incidents.

[) The institution shall tighten security in its premises, especially at vulnerable
places and intense poalicing by Anti-Ragging Squad, referred to in these
Regulations and volunteers, if any, shall be resorted to at such points at odd
hours during the first few months of the academic session.

m) The institution shall utilize the vacation period before the start of the new
academic year to launch a publicity campaign against ragging through posters,
leaflets and such other means, as may be desirable or required, to promote the
objectives of these Regulations.

n) The faculties/departments/units of the institution shall have induction
arrangements, including those which anticipate, identify and plan to meet any
special needs of any specific section of students, in place well in advance of the
beginning of the academic year with an aim to promote the objective§ of this
Regulation.

0) Every institution shall engage or seek the assistance of professional

counsellors before the commencement of the academic session, to be available
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p)

6.2

| When required by the institution, for the purposes of offering counselling to

freshers and to other students after the commencement: of the academic year.

The head of the institution shall provide information to the local police and local
authorities, the details of every privately comrﬁercially managed‘ hostels or
lodg’es" used for residential purposes by students enrolled in the institution and
the héad of the institution shall also ensure that the Anti-Ragging Squad shall

ensure vigil in such locations to prevent the occurrence of ragging therein.

An institution shall, on admission or enrolment or registration of students, take

the following steps, namely;

a)

b)

d)

10—139 G1/2009

Ever\} fresh student admitted to the institution shall be given a printed leaflet
detailing to whom he/she has to turn to for help and guidance for various
purposes incduding addresses and telephone numbers, so as to enable the
student to contact the concerned person at any time, if and when required, of
the Anti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the anti-ragging squads and committees, relevant
district and police authorities:

The institution, through the leafiet specified in clause (a) of Regulation 6.2 of
these Regulations shall explain to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of
integrating them fuily as students with those already admitted o the institution in
earlier yéars.

The leaflet ‘specified in clause (a) of Regulation 6.2 of these Regulations shall
inform the freshers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shall be promptly reported to the Anti-ragging Squad or to
the Warden.or to the Head of the institution, as the case may be.

The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall
contain a calendar of events and activities faid down by the institution to

facilitate and complement familiarization of freshers with the academic

environment of the institution.
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e)

f)

9)

The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule orientation programmes as
follows, namely; (i) joint sensitization programme and counselling of both
freshers and senior students by a professional counsellor, referred to in clause
(0) of Regulation 6.1 of these Regulations; (ii) joint orientation programme of

treshers and seniors to be addressed by the Head of the institution and the
anti -ragging committee;(iif) organization on a large scale of cultural, sports and

other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may request two junior colleagues from the college faculty to
assist the warden by becoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents in their
respective hostels to instil a feeling of confidence among the freshers.

The institution shall set up appropriate committees, including the course-in-
charge, student advisor, Wardens and some senior students as its members, to
actively monitor, promote and regulate healthy interaction between the freshers,
junior students and senior students.

Freshers of any other student(s), whether being victims, or witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
identity of such informants shall be protected and shall not be subject to any
adverse consequence only for the reason for having reported such incidents.
Each batch of freshers, on arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problems or difficulties, if any, faced by the fresher in the
institution and shall extend necessary help to the fresher in overcoming the
same. .

It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group
are lodged; and such member of faculty shall maintain a diary of his/her

interaction with the freshers under his/her charge.
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)

K)

Freshers shall be lodged, as far as may be, in a separate hostel block, and where
such facilities are not available, the institution shall ensure that access of seniors

to accommodation allotted to freshers is strictly monitored by wardens, security

guards and other staff of the institution.

A round the clock vigil against ragging'in the hostel premises, in order to prevent
ragging in the hostels after the classes are over, shall be énsured by the
institution. .

It shall be the responsibility of the parents/guardians of freshers to promptly
bring any instance of ragging to the notice of the Head of the Institution.

m) Every student studying in the' institution and his/her parents/guardians shall

p)

provide the specific affidavits required under clauses (d), (e) and (g) of
Regulation 6.1 of these Regulations at the time of admission or registration, as
the case may be, during each academic year.

Every institution shall obtain the affidavit from every student as referred to
above in clause (m) of Regulation 6.2 and maintain a proper record of the same
and to ensure its safe upkeep thereoJf,”incIudmg maintaining the copies of the
affidavit in an electronic form, to be accessed easily when required either by the
Commission or any of the Councils or by the institution or by the affiliating
University or by any other person.or organisation authorised to do so.

Every student at the time of his/her registration shall inform the institution about
his/her place of residence while pursuing the course of study, and in case the
student has not decided his/her place of residence or intends to change the
same, the details of his place of residence shall be provided immediately on
deciding the same; and specifically in regard to a private commercially managed
lodge or hostel where he/she has taken up residence.

The Head of the institution shall, on the basis of the information provided by the
student under clause (o)' of Regulation 6.2, apportion sectors to be assigned to
members of the faculty, so that such member of faculty can maintain vigil and
report any incident of ragging outside the campus or en route while commuting

to the institution using any means of transportation of students, whether public

or private.
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| q) The Head of the institution shall, at the end of each academic year, send a letter

6.3

b)

d)

to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time

being in force prohibiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress

upon their wards to desist from indulging in ragging on their return to the

institution at the beginning of the academic session next.

Every institution shall constitute the following bodies; namely,
Every institution shall constitute a Committee to be known as the Anti-Ragging
Committee to be nominated and headed by the Head of the institution, and
consisting of representatives of civi! and police administration, local media, Non
Government Organizations involved in youth activities, representatives of faculty
members, representatives of parents, representatives of students belonging to
the freshers' category as well as senior students, non-teaching staff: and shall
have a diverse mix of membership in terms of levels as well as gender.
It shall be the duty of the Anti-Ragging Committee to ensure complianée with the
provisions of these Regulations as well as the provisions of any law for the time
being in force concerning ragging; and also to monitor and oversee the
performance of the Anti-Ragging Squad in prevention of ragging in .the
institution.
Every institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representation as may be considered necessary for maintaining vigil, oversight
and patrolling functions and shall remain mobile, alert and active at all times.
Provided that the Anti-Ragging Squad shall have representation of various
members of the campus community and shall have no outside representation.
It shall be the duty of the Anti-Ragging Squad to be called upon to make su'rprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall be empowered to inspect such places.
It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry into any incident of ragging referred to it by the Head of the institution
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‘or any member of the féc;ulty or any membér‘of the staff dr ahy student or any
parent or'g‘uardian or any employee of & service provider or by any other person;

- as the case may be; and the enquify report along with recommendations shall be

D

g)

h)

submitted to the Anti- Raggmg Committee for "action under clause (a) of

Regulatlon 9.1,
Provided that the Anti- Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural justice

and after giving adequate opportunity to the student of students accused of
ragging and other witnesses _to place before it the facts, documents and _viéwsv .

conceming the incident of -ragging, and- considering such other relevant
information as may bé required. ,

Every institution shall, at the end of each a'cademi'c‘ yeat; In order to promote the
objectives of these Regulations, constitute a Mentoring Cell consisting of
students volunteering to be. Mentors for freshers, in-the succeeding academic
year; and there shall be as many levels or tiers of Mentors as the number of
batches in the institution, at the rate of one Mentor for six freshers and one

Mentor of a higher level for six Mentors of the lower level.
Every University shall constitute a body to. be known.as Monitoring Cell on

Ragging, which shall coordinate with the affiliated colleges and institutions under
the domain. of the University to achieve the objectives of these Regulations; and
meiMonitoring'Cell shall call for reports from the Heads of institutions in regard
to the activities of the AritiéRagging Corhmi’ttees,- Anti - Ragging Squads, and the

Mentoring Cells at the institutions, and it shall also keep itself abreast of the -

decisions of the District level Anti-Ragging Committee headed by the District

. Magistrate.

The Monitoring Cell shall also review the efforts made by institutions to phblicize
anti-ragging measures, soficiting of afﬁdavnts from parents/guardzans and from

students each academic year, to abstain from ragging activities or w»lllngness to

be penalized for violations; and shall function as the prime mover for initiating

~action on the part of the appropriate authorities of the university for amending

the Statutes or Ordinances or Bye-laws to facilitate the implementation of anti-

ragging measures at the level of the institution.

11—139 GI/2009
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6.4  Every institution shall take the following other measures, némely;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibility criteria laid down for the post reflecting both the command
and cbntrol aspect§ of maihtaining discipline and preventing incidents of ragging
within the hostel, as well as the softer skills of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
hostel, or at the very least, in the close vicinity thereof.'
b) The Wardén shall be accessible at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
provided with a mobile phone by the institution, the number of which shall be
publicised among ail students residing in the hostel.
c) The institution shall review and suitably enhance the powers of Wardens;
and the security personnel posted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.
d) The professional counsellors referred to under clause (o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
any other student(s) desiring counselling, in 6rder to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.
e) The institution shall undertake measures for extensive publicity against
ragging by means of audio-visuallaids, counselling sessions, workshops, painting
and design competitions among students and such othenl measures, as it may
dgem fit.
f) In order to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access to mobile
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, library, and in suc.h bther places that the institution may deem it
necessary to restrict the use of phones.
g) The facuity of the'institution and its non-teaching staff, which includes

but is not limited to the administrative staff, contract employees, security guards
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and employees of service providers pfovidihg services within the institution, shall
be sensitized towards the ills of ragging, its prevention and the consequences
thereof. '

h) The institution shall obtain an undertaking from every employee of the
institution including all teaching and non-teaching members of staff, contract
labour employed in the premises either for running canteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees

of service providers providing services within the institution, that he/she would

report promptly any case of ragging which comes to his/her notice.

i) The institution shall make a provision in the service rules of its employees
for issuing certificates of appredation to such members of the staff who report
incidents of ragging, which will form part of their service record.

j) The institution shall give necessary instructions to the employees of the
canteens and messing, whether that of the institution or that of a service
providér providing this service, or their employers, as the case may be, to keep 3
strict vigil in the area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragging Squad or members of the

Anti-Ragging Committee or the Wardens, és may be required.

k) All Universities awarding a degree in education at any levef, shall be

required to ensure that institutions imparting instruction in such courses Or

conducting training programme for teachers include inputs relating to anti-

ragging and the appreciation of the relevant human rights, as well as inputs on

topics regarding sensitization against corporal punishments and checking of

bullying amongst students, so that every teacher is equipped to handle at least
the rudiments of the counselling approach.

)} Discreet random surveys shall be conducted amongst the freshers every
fortnight during the first three months of the academic year to verify and cross-
check whether the institution is indeed free of ragging or not and for the purpose
the institution may design its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating to

general conduct and behaviour, made in the Migration/Transfer Certificate issued

to the student while leaving the institution, as to whether the student has been
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punished for commi:tting or abetting an act of ragging, as also whether the
student has displayed persistent violent or aggressive behaviour or any
inclination to harm others, during his course of study in the institution.

n) Notwithstanding anything contained in these Regulations with regard to
obligations and responsibilities pertaining to the authorities or members of
bodies préscﬁbed above, it shall he the general collective responsibility of all

levels and sections of authorities or functionaries including members of  the
faculty and employees of the institution, whether regular or temporary, and

employees of service providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any incident of ragging

which comes to their notice,

0) The Heads of institutions affiliated to a University or a constituent of the
University, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status 'of compliance with Anti-
Ragging measures under these Regulations, and a monthly report on such status
thereafter, to the Vice-Chancellor of the University to which the institution is
affiliated to or recognized by. '

p) The Vice Chancellor of each University, shall submit fortnightly reports of
the University, including those of the Monitoring Cell on Ragging in case of an

affiliating university, to the State Level Monitoring Cell.

7. Action to be taken by the Head of the institution.- On receipt of the
recommendation of the Anti Ragging Squad or on receipt of any information concerning
any reported incident of ragging, the Head of institution shall immediately determine if a
case under the penal laws is made out and if so, either on his own or through a member
of the Anti-Ragging Committee authorised by him in this behalf, proceed to file a First
Information Report (FIR), within twenty four hburs of receipt of such information or
recommendation, with the police and local authorities, under the appropriate penal
provisions relating to one or more of the following, namely;

i.  Abetment to ragging;

ii.  Criminal conspiracy to rag;

ii.  Unlawful assembly and rioting while ragging;

.



T

Willl—Sec.4]  THE GAZETTE OF INDIA, JULY 4,2009 (ASADHA 13, 1931) 4041

hil

iv. Public nuisance created during ragging;
v.  Violation of decency and morals through ragging,;
vi.  Injury to body, causing hurt or grievous hurt;
vil.  Wrongful restraint;
vili. . Wrongful confinement;
. Use of criminal force;
X.  Assault as well as sexual offences or unnatural offences;
xi. Extorﬁon; '
xii.  Criminal trespass;
xiii.  Offences against property;
xiv.  Criminal intimidation;
Xv.  Attempts to commit any or all of the above mentioned offences against

the victim(s);

Xvi.  Threat to commit any or all of the above mentioned offences against the
victim(s); E

xvii.  Physical or psychological humiliation;

xviii. — All other offences following from the definiticn of “Ragging”.

Provided that the Head of the institution shali forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, if the institution is an affiliated institution.

Provided further that the institution shall also continue with its cwn enqguiry
initiated uﬁder clause 9 of these Regu!ations and other measures without waiting 'for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in no case later than a period of seven days of

the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of

information regarding incidents of ragging in any institution, take the following steps,

namely;

2139 G/2009
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8.2

a)

c)

e)

The Commission shall establish, fund and operate, a toll-free Anti-Ragging
Helpline, operational round the doék, which could be accessed by students in
distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simuitaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concermned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall also be web enabled so as to be in the public domain simuitaneously for the
media and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

The telephone numbers of the Anti-Ragging'HeIpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
functionaries or ,aufhorities where relevant, shall be widely disseminated for
access or to seek help in emergencies.

The Commission shall maintain an appropriate data base to be created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
complaints received, and the status of the action taken thereon.

The Commission shall make available the database to a non-governmental
agency to be nominated by the Central Government, to build confidence in the
public and also to provide information of non compliance with these Regulations
to the Councils and to such bodies as may be authorised by the Commission or

by the Central Government.

The Commission shall take the following regulatory steps, namely;
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a) The Commission shall make it mandatory for the institutions to incorporate in

their prospectus, the diréctions of the Central Government or the State Level
Monitoring Committee with regard to prohibition and consequences ‘of ragging,
and that non-compliance with these Regulations and directions SO provided, shall
be considered as lowering of academic standards by the institution, therefore

_making it liable for appropriate action.

b) The Commission shall verify that the institutions strictly comply with the
requirement  of getting the affidavits from the students and their
parents/guardiané as envisaged under these Regulations.

) The Commission shalt include a specific condition in the Utilization Certificate, in
respect of any financial assistance or grants-in-aid to any institution under any of
the general or special schemes of the Commission, that the institution nas
complied with the anti-ragging measures.

d) Any incident of ragging' in an institution shall adversely affect its accreditation,
ranking vor grading by NAAC or by any other authorised accreditation agencies
while assessing the institution for accreditation, ranking or grading purposes.

e) The Commission may accord priority m financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 12B of the Act,
which report a blemishless record in terms of there being no reported incident of
ragging.

fy The Commission shalt constitute an Inter-Council Committee, consisting of

~ representatives of the various Councils, the Non~Govemmenta‘ agency
responsible for monitoring the database maintained by the Commission under
clause (g) of Regulation 8.1 and such other bodies in higher education, to
coordinate and monitor the anti-ragging measures in institutions across the

country and to make recommendations from time to time; and shall meet at

least once in six months each year.

g) The Commission shall institute an Anti-Ragging Cell within the Commission as an

institutional mechanism to provide secretarial  support for collection of

information and monitoring, and to coordinate with the State Level Monitoring

Cell and University level Committees for effective implementation of anti-ragging

measures, and the Celt shall also coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission

appointed under clause (g) of Regulation 8.1.

9. Administrative action in the event of ragging.-
9.1  The institution shall punish-a student found guilty of ragging after following the
procedure and in the manner prescribed hereinunder:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision,
in regard to punishment or otherwise, depending on the facts of each incident of
ragging and nature and gravity of the incident of ragging established in the
recommendations of the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the
guilt established by the Anti-Ragging Squad, award, to those found guilty, one or
more of the following punishments, namely;

. Suspension from attending classes and academic privileges.
ii.  Withholding/ withdrawing scholarship/ fellowship and other benefits.
iii. ~Debarring from appearing in any test/ examination or other evaluation
process.
iv.  Withholding results.
v. Debarring from representing the institution in any regional, national or
international rqeet, tournament, youth festival, etc.
vi.  Suspension/ e’3<pul5ion from the hostel,
vii.  Cancellation of admission.
viii.  Rustication from the institution for period ranging from one to four
semesters.
ix.  Expulsion from the institution and consequent debarring from admission to
any other institution for a specified period.
Provided that where the persons committing or abetting .the act of
ragging are not identified, the institution shall resort to collective punishment.

¢) An appeal against the order of punishment by the Anti-Ragging Committee shall
lie,

i. in case of an order of an institution, affiliated to or constituent part, of a

University, to the Vice-Chancellor of the University;
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ii. in case of an order of a University, to its Chancellor.
jii. in case of an institution of national importancé created by an Act of

Parliament, to the Chairman or Chancellor of the institution, as the case

may be.,

9.2 Where an institution, being constituent of, affiliated to or recognized by a
University, fails to comply with any of the provisions of these Requlations or fails to curb
ragging effectively, Such University may take any. one or more of the following actions,
namely;
i. Withdrawal of affiliation/recognition or other privileges conferred.
fi.  Prohibiting such institution from presenting any student or students then
undergoing any programme of study therein for the award of any
degree/diploma of the University.

Provided that where an institution is prohibited from presenting its
student or students, the Commission shall make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

iii.  Withholding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution, ‘

V. Any other appropriate penalty within the powers of the university.

9.3  Where in the opinion of the appointing authority, a lapse is attributable to any
member of the faulty or staff of the institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insensitive attitude towards complaints of ragging, or who fail to take timely steps,
whether required under these Regulations or otherwise, to prevent an incident or

incidents of ragging, then such authority shall initiate departmental disciplinary action, in

accordance with the prescribed procedure of the institution, against such member of the

faulty or staff.
Provided that where stich lapse is attributable to the Head of the institution, the

authority designated to appoint such Head shall take such departmental disciplinary

13—139 GI/2009
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action; and such action shall e without prejudice to any action that may be taken under
the penal laws for abetment of ragging for failure to take timely steps in the prevention

of ragging or punishing any student found quilty of ragging.

9.4 The Commission shall, in respect of any institution that fails to take adequate steps

* to prevent ragging or fails to act in accordance with these Regulations or fails to punish

perpetrators or incidents of ragging suitably, take one of more of the following
measures, namely;

i, Withdrawal of declaration of fitness to receive grants under section 12B of
the Act. | |

ii.  Withholding any grant allocated.

iii. Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance ‘programmes of the
Commission.

iv.  Informing the general public, including potential candidates for admission,
through a notice displayed prominently in the néwspapers or other
suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum academic standards.

v.  Taking such other action within its. powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of
time as the institution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

(Dr%

Secretary

institution shall be shared with all Councils.
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.ANNEXURE I
AFFIDAVIT BY THE STUDENT
I, __(full name of student with admission/reqistration/enrotment _number)
s/o d/o Mr./Mrs./Ms. , having
been admitted to (hame of the institution) , have

received a copy of the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the “Regulations”) carefu!ly read and
fully understood the provisions contained in the said Regulations.

2) I have, in particular, perused clause 3 of the Regulations and am aware as to

what constitutes ragging.
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and

am fully aware of the penal and administrative action that is liable to be taken against
me in case I am found guilty. of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging.
4) I hereby solemnly aver and undertake that
a) I will not indulge in any behaviour or act that may be constltuted as
ragging under clause 3 of the Regulations.
"b) T wili not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause
3 of the Regulations.
5) I hereby affirm that, if found guilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against me under any penal law or any law for the time being in
force.
6) I hereby declare that I have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission is liable to be cancelled.

Declaredethis __ day of month of __year.

Signature of depanent
_ Name:
_ VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at___(place) _on this the (day) of ___(month) , _(year)

Signature of deponent

(month) _,

Solemnly affirmed and signed in my presence on this the (day)  of
(vear ) __ after reading the contents of this affidavit.

QATH COMMISSIONER
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ANNEXURE 11
AFFIDAVIT BY PARENT/GUARDIAN

I Mr./Mrs./Ms. (full

name of parent/quardian) father/mother/guardian of , (full name of student with
admission/registration/enrolment _number) , having been admitted to
_(name of the institution) , have received a copy of the UGC

Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
(hereinafter called the “Regulations”), carefully read and fully understood the provisions
contained in the said Regulations. ‘
2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in particular, perused clause 7 and dause 9.1 of the Regulations and
am fully aware of the penal and administrative action that is liable to be taken against
my ward in case he/she is found guilty of or abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.
4) I hereby solemnly aver and undertake that

a) My ward will net indulge in any behaviour cr act that may be constitute

as ragging under clause 3 of the Regulations.
b) My ward will not particpate in or abet or propagate through any act of

commission or omission that may be constituted as ragging under clause -

3 of the Regulations.

5) 1 hereby affirm that, if found guilty of ragging, my ward is liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminai action
that may be taken against my ward under any penal law or any law for the time being in
force.

6) I hereby declare that my ward has not been expelled or debarred from admission
in any institution in the country on account of being found guilty of, abetting or being
part of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of my ward is liable to be cancelled.

Declared this ___day of month of year.
Signature of deponent
Name:
Address:
Telephone/ Mobile No.:
VERIFICATION

Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at__(place) _ on this the (day) _of (month) , _(vear)

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(day) of __(month) ,
(vear ) __ after reading the contents of this affidavit.

OATH COMMISSIONER
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