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5.1.4: THE INSTITUTION ADOPTS THE FOLLOWING FOR

REDRESSAL OF STUDENT GRIEVANCES INCLUDING SEXUAL
HARASSMENT AND RAGGING CASES.
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GRIEVANCE REDRESSAL CELL
ANNUAL REORT 2022-23

SUMMARY

Here is an overall gist of the responsibilities of the Grievance Redressal Cell taken by JES
College of Commerce, Science & Information Technology during the academic year 2022-23.
During the academic year a few complaints regarding washrooms, library, gymkhana, canteen
& IT lab were received. The complaints received from the student groups were taken very

INTRODUCTION

The Grievance Redressal Cell is committed to student welfare and it role in maintaining an
effective grievance redressal process to enjoy a conducive learning environment,

GRIEVANCE REDRESSAL PROCESS

The committee will deal with aj] the genuine grievances of learners, teaching and non-teaching
staff of the college. The grievance is received and scrutiny is done by grievance redressal
committee members and within 7 working days’ resolution of grievance is processed.

GRIEVANCE REDRESSAL STATISTICS.

Provide an overview of the complaints received during the reporting period. Include the
following information.

(a) Number of formal complaints received- 5
(b) Categories/ types of grievance- General

(¢) Measures taken to prevent gr iﬁV&HCSS, such as — group discussion. awareness in
classrooms and notice board, counselling services.
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